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Timely Border Control

- Immediately preventing the spread of COVID-19 from
China

- Effectively monitoring the international outbreak situation
and adjusting travel notices

- Promptly implementing the Quarantine System for Entry

lisease Control, MOHW
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Quarantine System for Entry

* Prior to March 19, travelers from countries listed at Level 3
were required a COVID test at the port of entry and the cases
required quarantine at a designated site.

» Those who tested negative or were asymptomatic would be
required to undergo a 14-day home guarantine after entry.

Travel notice
level 3 for
Wuhan:
Warning

Travel notice
level 3 for
all countries

1/21 2/6 2/11 3/19 3/21 3/24

https://www.jhsph.edu/covid-19/news-and-events/events/april-24.html



Intervention

Groups of
persons

Legal basis

.

§

Quarantine System for Entry

CECC Measures for Following Up on Persons at Risk of Infection

Home Isolation

Persons who had contact with confirmed
cases

Local health authorities

Home isolation for 14 days
Active monitoring twice a day

Health authority will issue a “Home (Self)

Isolation Notice™

Health authority shall check health status

of the individual twice a day

Dunng the home isolation period, the

individual is to stayat home (or

designated location) and not go out, and

may not leave the country or use public

transportation

Symptomatic indviduals will be seat to

the hospital for medical attention

Individuals not adhering totheCECC’
will be penal

nndul!uConummnuble Disease Control

Act and be forcibly placed

After the home isolation period ends, !he

tndividual should conduct an addi |

Home Quarantine

People with travel history

Local civil affairs bureau or borough chief

Home quanantine for 14 days
Active monitening once or twice a day

*  Where the relevant authority has issued a Novel
Coronavirus Health Declaration and Home
Quarantine Notice, the individual ts to wear a
surgical mask and return home for home

tine

* Thelocal borough chief or borough clerk shall
call the individual every day during the 14-day
peniod to ask about the individual’s health status,
and shall record the mformation obtamed

+ Dunng the quarantine peniod, the individual s to
stay at home (or designated location) and not go
out, and may not leave the country or use public
transportation

+ Symptomatic individuals will be sent to
designated medical facilities for tests; the
relevant health authority will also begin active
monitonng

* Individuals not adhening to the CECC's

will be penalized under the

day perniod of self-health management

Article 48, Communicable Disease
Control Act

Paragraph 1, Articlel5, Special Act for
Prevention, Relief and Revitalzation
Measures for Severz Pneumonia with
Novel Pathogens

Central Epidemic Command Center

C Disease Control Actand be

forcibly placed

+  After the home quarantine peniod ends, the
individual should conduct an additional 7-day
period of self-health management

Article 58, Communicable Diseass Control Act

o wn

Pathogens

0k 10]
% www.cdc.gov.tw

09.15.2020

Enh

d self-health Self-health management

1. Reportad cases who have tested negative and met
criteria for being released from isolation

2. People rzported and tested for COVID-19 under
“COVID-19 Community-based Surveillance™

Short-term business travelers from low- and medium-risk
countries'remons who have appliad for and been permitted eatry

+ Theindividual must reply't

Paragraph 2, Asticlel5, Special Act for Prevention, Relief and Revitalization Measun

Communicable Disease Report

Local health suthonities CentralLocal health authonties
From the end of the shortened home quarantine period tothe 14th
day after entry into Taiwan
Active monitoring once or twice a day

The individual is only allowed tocarry out limited business
activities and is prohibited from going tocrowded places (such

as markets, mightclubs, night markets, department stores, .
restaurants. tourist destinations, etc.).

The individual shall postpone all non-essential or non-urgent
medical care or examinations; and make sure to nform the
physician of travel history when seeling medical attention.

The individual must visit leisure facilities in the quarantine

hotel at s!aggne;i Ligxsw - i =
redawirass  People in home isolation or
quarantine may go out for

funerals or visiting relatives

Self-health management for 14 days

Asymptomatic individuals ars toavoid public places,
postpone any non-urgent medical care or examination,
always wear a

medical mask when going out, wash hands frequently,
follow respiratory hygiene and cough etiquette, and
take temperature twice a day, once in the moming

The individual must be pi
designated person throughq
protective measures are fol
A record must be kept of tl
the names of peopie he or
individual must not come u
persons schaduled fo meat;
individual must wear a me¢
distance all the time.

On April 25, the Central Epidemic Command Center (CECC)
announced that people subject to home isolation or
quarantine would be allowed to leave home or designated
location for funerals or visiting relatives. Those under
home isolation or quarantine may submit a request to the
department of health of their residence for going out to
attend a funeral of a deceased first or second degree
relative or visit such relative with serious illness.

update on personal health <
authority.

For details, please refer to CECC press releases at
https://supr.link/KZVu3

Source: Taiwan Centers for Disease Control
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Quarantine System for Entry

/i\ iTE Attention ,& « Except for Alien Resident or personnel with
B4 mESm3 81981 urgent diplomatic, business or other special

4 missions.

© EXEBA—RBRHAL

FREAIBEEREBRB14% - * All entrants are required to undertake 14-
* day home quarantine, regardless of

Starting from March 18, all foreign nationality.

nationals will be barred from entering

Taiwan and all travelers arriving in . .

Taiwan must undergo a mandatory * Leaving Taiwan before the end of the

14-day guarantine. k... quarantine period is strictly prohibited.

Lo LA

Entry measures to be gradually relaxed for
* foreign nationals, Hong Kong and Macao residents e

_~ The CECC will relax entry measures for foreign nationals and
_- Hong Kong and Macao residents starting June 29, as follows:

j (D Foreign nationals may apply to enter Taiwan for
~_ reasons other than tourism and regular social visits.

=7 @ Hong Kong and Macao residents may apply to enter
=7 Taiwan for special humanitarian reasons or emergency
- situations.

- .L— TIes

Update: 2020/06/29




Quarantine System for Entry

Regulations of Citizens/Non-Citizens Entering Taiwan (since 00:00 July 16 Taipei Standard Time )

« ARC means R.O.C. (Taiwan) Resident Certificate

Credential

Requirement

Holder of ARC iAfter entry: home .
* migrant worker must also hold re-entry permit Yes qgarantme 14 days ‘shortierm
iness traveler see not
1. Before boarding:
Foreign nationals may apply to enter certificate of negative
Foreign Taiwan for reasons other than Y COVID-19 RT-PCR test
National | Non- | tourism and regular social visits. &>
ARC 2. After entry: home
“short
holder Siptne i dne s
Purpose of entry to be tourism and No
regular social visits
Holder | 1- Special humanitarian reasons or 1. Before boarding:
of emergency situations (e.g. entry for certificate of negative
Ent bereavement or family who is in COVID-19 RT-PCR
rY catastrophic illness) testnote 2
Petfg"‘ 2. o fulfill contractual obligations, or 2. After entry: home
Hong ROC as part qf internal transfers within suarantme 14 dgys “short
Kong/ S multinational enterprises Yes
Macao 1.Spouse or child of Taiwan national
Resident “note3
Holder | 2.Entry for commercial and trade After ert\try 12°d'26 i
of ARC exchanges (e.g. holder of Employment [ G g
Gold Card or ARC related to employment/
ent/ p ship)
All others No
1.Spouse of Taiwan national
Maintind Holder | 2.Child of Taiwan national, who is Yes After entry: home
Chinese of ARC under age of 2 or younger (born on quarantine14 days
or after July 7, 2018) “hote 4
All others No

Traveler

Taiwan
National

Eligible
to Enter
Taiwan?

Requirement upon

History of Travel Arrival

Type

After entry: home
c!uaranune 14 d‘?){é

term business
seenote 1

Departure from
any international
port

Yes

Note:

1

Short-term business travelers can apply for reduced amount of time
of home quarantine if such travelers meet all required conditions
including obtaining certificate of negative COVID-19 RT-PCR test
taken within 3 days. See Regulations concerning short-term business
travelers’ applications for shortened quarantine periods in Taiwanon
Taiwan Centers for Disease Control (CDC) website for details.
Before boarding: Non-citizens must obtain certificate of negative
COVID-19 RT-PCR test taken within 3 days prior to their flight to
Taiwan .Use mobile phone to log into the Quarantine System for
Entry (https.//hdhg.mohw.gov.tw/ ) and fill out a health declaration
form to acquire confirmation message.
Upon arrival: show confirmation message to quarantine staff. The
confirmation message is required for entering Taiwan.
{Visitors of the following categories can be exempted from negative COVID-19 test ©
personnel on diplomatic or official business, migrant workers, and students (whose
entry is managed by the Ministry of Foreign Affairs, Ministry of Labor, and Ministry of
Education and who represent manageable risk levels), as well as people coming to
Talwan for emergency situations and crewmembers on vessels arriving in Taiwan (for
whom It may be difficult to obtain a certificate of a negative COVID-19 test.)
Hong Kong/ Macao residents as holders of ARC with the following
Residency Code are eligible for entry: HF143 to 152, 155, 162, 163,
171 to 174, 189, 196 to 199.
Parents who are holders of ARC or Entry Permit for purposes of
join-family may accompany their child to enter Taiwan.
In respond to epidemical changes, adjustment of travel restrictions
will be made timely following instructions by Central Epidemic
Command Center (CECC)).
Ry 2020715

Taiwan Centers for Disease Control w@g Naticnal imarsgeation Agency

Minisry of tha onerior




Quarantine System for Entry

! Fall-winter COVID-19 prevention program:Border quarantine !

=< "Starting from 1st Dec., 2020, until 28th Feb., 2021:

. % Everyone must be wear a face mask before entering airport.

% All travelers coming to Taiwan and transit passengers are required to provide a
certificate of a negative COVID-19 RT-PCR test result issued within three days.

In cases where travelers are unable to provide a test result prior to boarding, travelers shall voluntarily make
=" an affidavit when checking in with the airline and shall be seated in a designated area on the flight as arranged
by the air line.

Travelers are not subject to penalty if they fail to provide such a test result under the
three circumstances:

Emergency situations
=T @ The traveler arrives from a country where self-paid COVID-19 tests are not available
= (@ Programs managed by relevant ministries and agencies and approved by the CECC

il

—

oundfial

-

Update:2020/11/30




Quarantine System for Entry

The Communicable Disease Control Act: legal basis
for 14-days home quarantine:

All inbound travelers are required to undergo home quarantine according to the laws and
regulations in Taiwan.

1. In order to conduct electronic tracking for community concern, inbound passengers please act in concert with
using our country's telecom number(SIM card can be bought in airport after arriving) and personal
cellphone(1 cell per person) for declaration. Nevertheless, special occasions, including, but not limited to
children under 12 years old also having the same home quarantine location, is permitted to share the same

cellphone for declaration.

2. Allinbound travelers are required to stay at a quarantine hotel to undergo home quarantine if you don’ t have a
separate room (including a separate bathroom) or if you live with elderly people 65 years old or older, children 6
years old or under, or persons with chronic diseases (such as cardiovascular disease, diabetes or lung disease,
etc.).

3. Moreover, Inbound travelers who enter the main island of Taiwan may not undergo home quarantine on
offshore islands.

4. Please log into the system within 48 hours before your flight arrives in Taiwan in order to maintain data

correctness.

B Covid-19tEZ EZIREEEEEIE
Guidelines for Covid-19 confirmed cases returning to Taiwan

PhfhiciEs] EE&H - /L Booking information for quarantine hotel ]
https://taiwan.taiwanstay.net.tw/covhotel/




Quarantine System for Entry

“Health Declaration form”

v'Nationality
v'Flight No.
v'Departure country

v'Travel history during the past 14
days

v'A negative COVID-19 test certificate
Issued within 3 days prior to

boarding the flight (for nonnationals).

*Starting from December 1, all have to
provide certificate disregard nationality

v'Purpose of visiting Taiwan

ABBRAG - BREGE l—ﬁ X

https://hdhg.mohw.gov.tw

@) meana
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Quarantine System for Entry

TIREEPT / Welcome To Taiwan

oA

WARRES : B9A| mumm

R
o FHMENRASIE  URBEABKREARRE
o ﬁ;ﬁi;fiiﬁ%%%%ﬁﬁ?% HEBER TREA
RRREABERREENE 5 MRRER
PleasfeJ b:a reminded to:

e Read the declaration items thoroughly and fill in
the passenger health declaration.

e Please fill in the “Health Declaration and Home
Quarantine Notice” or “Health Declaration
Card” in writing if you cannot fill the form
through the electronic process.



Quarantine System for Entry

2. “Home Quarantine Notice”
Warning (B2 AEIE)

You are required to undergo home quarantine after entry

ESTHE CRAREBAHS ABTLUTRE :

According to laws and regulations in Taiwan, you are required to take home quarantine after entry and abide by the following requirements:

1 2 i s . (R 3 & A a! X FiBANE

r araf sk ) it t

) | 3 3
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.
. -E-Lx 108 E1008 T R
ording to Article 58 of Communicable Disease Control Act, any person who falsifies on this notice will be fined ranging from NT 10,000 to 150,000. Vioiators of home quarantine
requirements will be fined ranging from NT 100,000 to 1,000,000
. ZH, BREA T3 B - IS SRS NE | BB - B2

835 P A AE, TAEILIR

You shall be able to e the right of, based on regul

Personal Data Protection Act, making any inquiry of, reviewing, requesting a

y of, supplementing or corr

erasing, as well as demanding the cessation of the collectic

processing or use of your personal data. Unless the processing or use is either necessary for the performance of an official or

business duty, or has been agreed to by the data subject in writing



Quarantine System for Entry

3. Continue to fill out “Home Quarantine Notice”

v'Passenger Information (Name, Nationality, Seat No, arrival port)
v'COVID-19 symptoms and/or medication in the past 14 days

If having have any symptoms during the flight/voyage, please actively
contact quarantine officers after disembarking

v'Any contact with any suspected or confirmed COVID-19 case during
the past 14 days

v'Contact information (Telecom service provider, mobile phone no.,
guarantine address)

v'Method of transportation from the airport to home/hotel* (quarantine
taxi is available)

guarantine hotels receive government aids that provide better rates with
$30-$40 discount/night (3-star hotel cost $30-$50/night)

FABZ LIFERENATHEE ERABAERERBERTE - Bk "ERREBIAZE, $B581% - RENEEMFEN SRR EIN n i
- BEREFEEREE  ETEREl AL i -
| hereby confirm the above information is accurate and understand that violators of home quarantine requirements who refuse to take the measures, provide inaccurate records, go

outside, or take public transportation without consent will be fined ranging from NT 10,000 to 150,000 according to Article 58 and 69, Communicable Disease Control Act. Violators of
home quarantine requirements will be fined ranging from NT 100,000 te NT 1,000,000.



Quarantine System for Entry

Quarantine Measures for Inbound Travelers

Inbound Travelers are not allowed
to take public transportation

Quarantine Hotels Booked

Special Taxis or
Rental Cars

A Quarantine for
14 Days

Onboard Quarantine Fever Screening Collecting Specimen Home Quarantine Package

https://www.jhsph.edu/covid-19/news-and-events/events/april-24.html



Quarantine System for Entry

4. Complete 14-day home quarantine

Care and Support Services
+ fi (o=

@

amily visits

5. Finish 7-day self-health management after quarantine

https://lwww.jhsph.edu/covid-19/news-and-events/events/april-24.html



Quarantine System for Entry

 Guidelines for confirmed cases returning to Taiwan

« Accordance with the Communicable Disease Control Act

1. Cases who developed symptoms more than two months prior to the
flight date and whose symptoms have abated.

2. Those who developed symptoms at least 10 days earlier and can
produce two negative COVID-19 test certificates (issued for specimens
taken at least 24 hours apart).

* If passengers report symptoms when landed, a COVID test would
be taken immediately after entry Taiwan.
v"Two negative results in (24 hours in between) before leaving a
designated quarantine center.
v'Carry out 14 day self-isolation at home or designated quarantine hotel.

v'A positive test will mean hospitalization.

7%\ Taiwan Centers for Disease Control -
& mrmnmen e p ) 4




Quarantine System for Entry

« Compensation for epidemic prevention

» Quarantine/isolation subjects or family members (caregivers that
can not go to work) that adhere to the rules.

v'Taiwanese citizens and Alien Resident Certificate (ARC) holders
v'allowance of NT$1,000 (US$33.35) per day
v'free Wi-Fi

v'care packages including food, surgical masks, and disinfecting
supplies

vIf individuals live alone, the government can provide services
such as food and medicine.

§ Announcementon Apr. 17

Second automatic 30-day extension fc;\l;lamh
foreigners entering Taiwan on or before

s z : s
21 with visa waiver, visitor visa, or landing Vvis
» No application is require!

Click here for detailed information / ¢ * .

d »Overstayers excepted
o




Interviews

Writer Karissa

Chen offers a fi

hand perspectivi![T}
have you of what quaranti..<
hie ot ~— \ is like in Taiwan.

It is the safest place
in the world!

Had time to have reflection of self to do hitps://www.patreon.com/Naickkim

good for the people! https://www.youtube.com/watch?v=KcMyq9oZr-E
https://www.youtube.com/watch?v=CRzJh-fSVjk



https://www.youtube.com/redirect?q=https%3A%2F%2Fwww.patreon.com%2FNaickkim&event=video_description&v=A4NeYyx-Ljc&redir_token=QUFFLUhqbmdKUUxDRzE2NzM4NXRERTNGZkZQLU5rTGYwZ3xBQ3Jtc0ttOVNFUjFXcDJPRXQ2NEtVS0dPTzhkcG5PN1lVM190QWVYN1lEVDRmLTRKanc5eW1TTW5XMGpKM3NGYmg5b0FPZDBJbjdocWg1ZTFMbzBBZnlrU25fNG5HRDJ3aXR2QWdSLXhtMnJSUko4WUE0VDVmdw%3D%3D
https://www.youtube.com/watch?v=KcMyq9oZr-E

Values

Norms
Religions
Politics
Economy
Education

Culture. noun

“The way of life, especially the general customs and
beliefs, of a particular group of people at a particular time.”

-Cambridge dictionary-

Creator: dorian2013 | Credit: Getty Images/iStockphoto, Copyright: Maxim Zarya



Cultural Factors

First line of defense- face mask




Cultural Factors

« Social norms of face mask wearing before pandemic

v" Air pollution

v’ Traffic exhaust

v' Airborne germs/allergens

v Curtesy to others when feeling ill
v/ Stay warm in winter e

Yodild J




Cultural Factors

» Face mask wearing during COVID-19 pandemic




Cultural Factors

 Transparency, Openness, Democratic society in Taiwan

* Privacy
* In-person * Personal data*
endeavor * Cybersecurity

» Behavior change
* Police cloud (M-
Police database)

« Consensus
» Etiquette of

Physical citizen
Enforcement
B * Government
+ Subsides trust
« Cost-conscious Civil Liberties + Risk
« Triple stimulus o communication
° VOIUntary Economic & Digital
.. . Response *Special Act is set to expire
participation oanune 20, 2021 P
(vTaiwan)

» >«

BERKMAN KLEIN CENTER

FOR INTERNET & SOCIETY AT HARVARD UNIVERSITY

Figure adopted from https://cyber.harvard.edu/story/2020-07/country-spotlight-taiwans-digital-quarantine-system



Cultural Factors

RISING AND FALLING NEW CORONAVIRUS CASES

CHANGE IN NUMBER OF NEW CASES COMPARED TO 14 DAYS AGO*

STRONG INCREASE INCREASE FLAT DECREASE STRONG DECREASE
—— = ————
LARGEST DECREASE:
MICHIGAN

DC.

DATA
THROUGH
6/25/2020

senmommernsons FORTUNE

https://culturalawareness.com/how-cultural-differences-impact-getting-global-results-in-the-covid-19-pandemic/

societal philosophy

Figure 1. Attitudes and behaviors regarding COVID-19 by political
party of respondent, March to August 2020

Republican @ Democrat @

VERY WORRIED SOCIAL DISTANCING SOCIAL ISOLATION
s OVER COVID |
6 A \\/
4 | \
|

2 2 Yip N

o \
o SoA e o . % = .
3192020 8/18/2000  1/17/2020 9/16/2020 3/19/2020 S/18/2020 1/17/2020 9/16/2020 192020 8/18/2020  1/17/2020 9/18/2020

HAVE WORN MASK VISITED WORKPLACE EXPECTED DISRUPTION
1 6
9 54
8 4
T 34
64 r? 24
5 / 1
192020 518/200 /1772020 /162020 192020 S/18/2020 /L2020 9/15/2020  Y19/2020 S/18/2020 /1772020 0/15/2020

Source: Gallup Panel COVID Tracking Survey.
Note: 117,602 responses from U.S. adults from March 19
to August 30, 2020.

BROOKINGS



Cultural Factors- Learn from SARS

Experience from severe acute respiratory syndrome

(SARS) epidemic in 2003

Canada
Cases: 251
Deaths: 43
23 Feb 2003

Europe
Cases: 33
Deaths: 1

United States
Cases: 27

Deaths: 0
24 Feb 2003 |,

%me :

South Africa
Cases: 1
Deaths: 1

/ 3 Apr 2003

Russia and e
Mongolia Korea

Cases: 10 Cases: 3
Deaths: 0 Deaths: 0
31 Mar 2003 25 Apr 2003

Mainland China
Cases: 5327

Deaths: 349
16 Nov 2002

) v

o
Vietnam - ; W
Cases: 63 P 5
| Deaths: 5
"' 23 Feb 2003 (/% \
5 1§ "
ingapore Australia and
Cases: 238 New Zealand
Deaths: 33 Cases: 7
25 Feb 2003 Deaths: 0
26 Feb 2003

u| 25 Feb 2003

Hong Kong
and Macau
Cases: 1756
Deaths: 299
4 15.Feb 2003

Taiwan
Cases: 346
Deaths: 37
25 Feb 2003

Philippines,
Thailand,
Malaysia and
Indonesia
Cases: 30
Deaths: 6

»
i

7

o

VOLUME 10 | NUMBER 12 | DECEMBER 2004 NATURE MEDICINE SUPPLEMENT



Cultural Factors- Public Health Policy

» Since SARS epidemic in 2003: epidemic prevention

* Regulatory Review

v Amendment of the Communicable Disease Control Act and relevant
regulations

« Organizational adjustment

v' the National Health Command Center was established on January 18,
2005, and has a complete epidemic prevention system

» Practical operations
v Mobilization of medical care institutions: 20,000 isolation rooms with
14,000 ventilators. Laboratory development for rapid tests.

v Enhancement of hospital infection control: inpatients, outpatients and
emergency room patients (conduct outbreak drills regularly.)

v' Standardization of communicable disease surveillance and reporting

7 4 18 Fl 26

Ministry of Health and Welfare
EEZEMMEAREL




Leadership- Vice president Chen Chien-Jen P

“Taiwan’s weapons against coronavirus: An epidemiologist as vice
president”- New York Times

@ InsidgyTaiwan’s Response tezGOVID-19 @ ow ~
JOHNS HOPKINS JOHNS HOPKINS JOHNS HOPKINS YRRt pi 8T
F

RG SCHOOL BLOOMBERG St

HEALTH of PUBLIC HE

@ ¥ Y
“ JOHNS HOPKINS

BLOOMBERG SCHOOL
of PUBLIC HEALTH

b ey
Jo JOPKINS JOHNS HO

i RG SCHOOL BLOOMBERG S(
HEALTH of PUBLIC HE

“Decision making is based on evidence, not personal political view”
-Vice President Chien-Jen Chen



Leadership- President Tsai Ing-Wen

“Under Tsai Ing-wen’s leadership (decisiveness), Taiwan has earned global praise for its
handling of the crisis and become a model to emulate” - Forbes

"Tsai Ing-Wen of Taiwan have emphasized compassion and patience, rather than war
and victory” — Fortune

“Tsai’s warm, authoritative style has won her plaudits, even from political opponents”-
The Guardian

“Taiwan is no stranger to hardship,
and our resilience stems from our
willingness to unite to surmount
even the toughest obstacles. This,
above all else, is what | hope
Taiwan can share with the world:
the human capacity to overcome

C Vlilg' thumanitarian disaster thatiréquires o
the joiht SFOHES o all cofintries. Although TaiWAR challenges together is limitless.

~ has been'unfalrly excluded from the WHO and the
UN, we remain willing@and able to utilize our
strengths across mantifacturing, medicine and

technology to work with the world. -President Tsai In g -Wen

jd’—t.)&, A

Taiwan can help.”

O FEHEX
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