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Background:

What is Advance Care Planning (ACP)?

ACP is “enabling individuals to define goals and preferences for future medical
treatment and care, to discuss these goals and preferences with family and healthcare
providers, and to record and review these preferences if appropriate” (Rietjens, 2017,
p.e543).

Why is ACP key for care home staff?

e Scotland's population is ageing (NRS, 2022).
* Increasingly more deaths than births are predicted in Scotland (NRS, 2022):
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* Higher numbers of older adults are dying in care homes (Finucane et al., 2019).
* Over half of residents die within a year of admission to a care home (Kinley et al.,
2014).

Despite this...

Aim: to inform Scottish Government deliberations about how to train care home
staff in ACP.

Method:

Phase 1 + Systematic review update (Gleeson et al., 2021) asking ‘What are the
best Advance Care Planning interventions to train/educate all levels of
health care professionals working in care homes?’

* The applicability of the review results to Scotland is considered using
the Lavis et al. (2009) 5-question framework.

Previous studies Identification of new studies via databases and registers Identification of new studies via other methods
Records identified from™:
Databases (n = 634
S ies i i . Cﬂf:hrane n]= 70 Records removed before Records identified from:
2 Studies included in - screening: *  Websites (n =1) (Cousins et al., 2022)
3 neevicus version of * ERICn=0 Duplicate records removed (n «  Organisati n =0 b
review (n = 6) * Ovid Embase n =219 —»  =266) (264 from rganisations (n = 0} »
S s  Ovid Medline n = 100 Deduplication tool and 2 from . Citation searchmg (n =2) (Livingston et al_, _2013 -
5 ¢  Ovid Medline in Progress = n manual Cavidence review) ;:'i';ﬂﬁd on quality assessment). (Saevareid. et al,
=116
Ovid Psyclnfo n = 46 * Journal searches (n =4) (Kunte et al., 2017 -
: EE§(§‘O C..inahrn =83 excluded on relevance, (Giaonitrapanj. et al., 2021-
excluded on relevance), (WWis et al., 2107 -
R v excluded on quality){ Pixedick et al . 2022).
Studies screened Title & Abstract »| Records excluded™
(n = 368) (n = 337)
l Reports excluded as failed full texd
5 ] F screen (n = 24) .
- {':U:!;f}SCTEEﬂEd at Full text iﬁ?;;sm only, not able to obtain Reports not retrieved
£ 6 ACF not the overarching focus of (n =0)
— ¥ | education/training
2 A review paper Y
v 2 Education is not aamed st care
Quality assessed (n = 13) :T‘:{j;ﬁpmmw . Reports excluded: n= 4 (2
—_— (6 from previous version + 7 new 1 Not sbout ACP rsining Reports assessed for eligibility » | excluded on relevance, 2
from databases) eyl — (n=7) excluded on quality)
1 Wrong outcomes
Z 1 sbstract only. Full text already
included
N
— Excluded at
quaiiy New studies included in review
assessment (2 from databases, A =3 from
(n =1 from other methods)
previous
'z version), 5
E new) l
=
Total studies included in review Adapted from: Page, M.J.,, McKenzie, J, E., Bossuyt, P, M., Boutron, 1., Hoffmann, T.,
. =48] 5 from pr;uinl.ls version, 2 Mulrow, C, D... Moher, D. 2021. The PRISMA 2020 statement: an updated guideline for
from databases, 3 from other reporting systematic reviews. British Medical Journal. 372 (n71). dgj; 10.1136/bmj.n71.
Note: 1 original review study excluded
on relevance (O'Brien et al.. 2016)
Phase 2 « Stakeholder consultation with 10/14 health boards to inform on local

contexts.

Key Findings:

* Care home staff don’t feel prepared for ACP discussions (Gillisen et al., 2020; Evenblij
et al., 2019)
e Care home staff avoid ACP conversations (Spacey et al., 2019).

Why tackle this now?

* The National Care Service is being developed in response to the Independent Review
of Adult Social Care in Scotland (Scottish Government, 2021).

* Health and Social Care Strategy for Older People (Scottish Government, 2022b).

* ‘My Health, My Care, My Home -Healthcare Framework for Adults Living in Care
Homes’ (Scottish Government, 2022a):
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o F Talking about Care Planning with REDMAP

Can we talk about your health and care?
Ready

Q Who should be involved?
/ < \ Expect What do you know? Do you want to tell/ask me about anything?

planning What has changed? Some people think about what might happen if...
o o What we know is... We don’t know... We are not sure ...
Diagnosis | hope that, but | am worried about... It is possible that you might....
: Do you have questions or worries we can talk about?
— What is important to you and your family?
Regular Meaningful What would you !ike to be able to do?
review conversations Matters  How would you like to be cared for?

s there anything you do not want?
What would (name) say about this situation, if we could ask them?
Y What we can do is... Options that can help are....

Actions This will not help because.... That does not work when...

Documentation Plan Let’s plan ahead for when/if....
SIIG S s Making some plans in advance helps people get better care.

Source: Health Improvement Scotland, 2021 Source: Boyd, 2021

» There is no consistent approach to ACP training of care home staff in Scotland.

» There are barriers to shared learning between health boards.

» Resources for educating care home staff in ACP are unevenly distributed
throughout Scotland.

» It is not possible to recommend one ACP education intervention for Scotland’s
care home staff , however, key learning from the global and local level evidence
is combined to provide recommendations.

Recommendations:

1. Understand the ACP education needs of the care home staff
and adapt to these.

2. Ensure care home managers are involved in and supportive
of the ACP training.

3. Evaluate the ACP education intervention impact with agreed
outcome measures and an appropriate follow up period.

4. Nationally co-ordinate ACP training of care home staff.
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the independent Advanced Care Research Centre at University of Edinburgh). The funder had no role in conduct of the study, interpretation or the
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